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VVSeobecne
obchodni
podminky
ubytovaciho
zarizeni Fellows

1. Uvodni ustanoveni

11. Tyto vSeobecné obchodni podminky (dale jen ,VOP®)
upravuji - zékladni podminky poskytovani ubytovani a
souvisejicich sluZzeb v ubytovacim zafizeni Fellows (dale jen
JFellows®).

1.2. Poskytovatelem ubytovani je spole¢nost Foreigners
Property Management, s.r.o., IC: 06344500, se sidlem Stavebni
29/15, Trnita, 602 00 Brno, zapsana v obchodnim rejstfiku v
sekci C 101562 vedena u Krajského soudu v Brné (dale jen
,Ubytovatel).

1.3. Kontaktni udaje Ubytovatele: e-mail: hello@fellows.cz,
telefon: +420 734 802 094, webove stranky: www.fellows.cz.

1.4. Konkrétni podminky ubytovani, zejmena ubytovaci
jednotka, doba ubytovani, cena, vyse jistoty, rozsah sluzeb a
platebni podminky, jsou sjednany v individualni smlouvé o
ubytovani uzaviené mezi Ubytovatelem a klientem (déle jen
,Ubytovaci smlouva®). V pfipadé rozporu mezi Ubytovaci
smlouvou a témito VOP ma pfednost Ubytovaci smlouva.

CQ) hello@fellows.cz

General Terms and
Conditions

for the Fellows
accommodation
facility

1. Introductory Provisions

11. These General Terms and Conditions (hereinafter the
“GTC") govern the basic terms and conditions for the provision
of accommodation and related services at the Fellows
accommodation facility (hereinafter “Fellows”).

1.2. The accommodation provider is Foreigners Property
Management, s.ro., Company ID No. 06344500, with its
registered office at Stavebni 29/15, Trnita, 602 00 Brno,
registered in the Commercial Register under Section C, File
No. 101562, maintained by the Regional Court in Brno
(hereinafter the “Accommodation Provider”).

1.3. Contact details of the Accommodation Provider: e-mail:
hello@fellows.cz, telephone: +420 734 802 094, website:
www.fellows.cz.

1.4. The specific accommodation terms, in particular the
accommodation unit, accommodation period, price, security
deposit amount, scope of services and payment terms, are
agreed in an individual accommodation agreement concluded
between the Accommodation Provider and the client
(hereinafter the "Accommodation Agreement”). In the event of
any discrepancy between the Accommodation Agreement and
these GTC, the Accommodation Agreement shall prevail.
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2. Poptavka a zprostredkovani

ubytovani

2. Zajemce mlze projevit zajem o ubytovani zejména
prostfednictvim kontaktniho nebo poptavkoveho formulare na
webovych strankach Fellows, e-mailem, telefonicky nebo jinym
komunikacnim prostredkem.

2.2. Odeslani poptavky, kontaktniho formulafe nebo jineho
projevu zajmu nepredstavuje rezervaci ubytovani, objednavku
ani uzavieni Ubytovaci smlouvy a samo o sobé nezaklada
narok zajemce na poskytnuti ubytovani.

2.3. Ubytovatel mUze pfi vyfizovani poptavky vyuzit sluZzeb
externi realitni kancelafe, zejména spolecnosti Foreigners.cz,
s.r.o.,, nebo jiné povérené osoby. Za timto u¢elem mohou byt
kontaktni a dal$i nezbytné udaje zajemce predany této osobé
v souladu s platnymi pravnimi pfedpisy a zasadami ochrany
osobnich udaju.

2.4. Externi realitni kanceldi mlze se zajemcem uzavrit
samostatnou zprostfedkovatelskou smlouvu a zajistit dalSi
kroky vedouci k pfipadnému uzavfeni Ubytovaci smlouvy.

2.5. Zprostfedkovatelska smlouva uzaviena s externi realitni
kancelafi neni Ubytovaci smlouvou a sama o sobé nezaklada
pravo zajemce na uzivani konkrétni ubytovaci jednotky ve
Fellows.

3. Uzavieni Ubytovaci smlouvy

3.1. Smluvni vztah tykajici se samotného poskytovani
ubytovani vznika mezi klientem a Ubytovatelem uzavienim
Ubytovaci smlouvy.

3.2. Ubytovaci smlouva stanovi zejmeéna konkretni ubytovaci
jednotku, dobu ubytovani, cenu ubytovani, vysi a podminky
jistoty, rozsah poskytovanych sluzeb a dalsi prava a povinnosti
smluvnich stran.

3.3. Ubytovatel neni povinen poskytnout ubytovani osobé, se
kterou nebyla Fadné uzaviena Ubytovaci smlouva, pfipadné
ktera nesplnila podminky stanovene touto smlouvou pro
prevzeti ubytovaci jednotky.
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2. Accommodation Enquiries and
Brokerage

21. An interested party may express an interest in
accommodation in particular by means of the contact or
enquiry form on the Fellows website, by e-mail, telephone or
other means of communication.

2.2. Submitting an enquiry, contact form or other expression
of interest does not constitute an accommodation
reservation, order or conclusion of an Accommodation
Agreement and does not, in itself, establish any entitlement of
the interested party to the provision of accommodation.

2.3. When handling an enquiry, the Accommodation Provider
may use the services of an external real estate agency, in
particular Foreigners.cz, s.r.o., or another authorised person.
For this purpose, the interested party’s contact and other
necessary information may be provided to such person in
accordance with applicable laws and data protection
principles.

2.4. The external real estate agency may enter into a separate
brokerage agreement with the interested party and arrange
further steps leading to the possible conclusion of an
Accommodation Agreement.

2.5. A brokerage agreement concluded with an external real
estate agency is not an Accommodation Agreement and does
not, in itself, establish the interested party’s right to use a
specific accommodation unit at Fellows.

3. Conclusion of the
Accommodation Agreement

3.1. The contractual relationship concerning the provision of
accommodation itself arises between the client and the
Accommodation  Provider upon conclusion of the
Accommodation Agreement.

3.2. The Accommodation Agreement specifies in particular
the specific accommodation unit, accommodation period,
accommodation price, amount and terms of the security
deposit, scope of services provided and other rights and
obligations of the contracting parties.

3.3. The Accommodation Provider is not obliged to provide
accommodation to a person with whom an Accommodation
Agreement has not been duly concluded, or who has not
fulfilled the conditions stipulated by such agreement for
taking over the accommodation unit.
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4. Cena a platebni podminky

41. Cena ubytovani, vyse jistoty a ceny pfipadnych
doplnkovych sluzeb jsou stanoveny Ubytovaci smlouvou,
pfislusSnym cenikem, objednavkou sluzby nebo jinym
ujednanim mezi Ubytovatelem a klientem.

4.2. Po uzavieni Ubytovaci smlouvy mize klient provadét
platby zejména bankovnim pfevodem, platebni kartou
prostfednictvim platebniho terminalu nebo online platebni
brany, pripadné jinym zplsobem umoznénym Ubytovatelem.

4.3. Prostfednictvim platebniho terminalu nebo online
platebni brany mohou byt hrazeny zejména jistota (kauce),
cena ubytovani, platby za doplhkové sluzby a jiné platby
vyplyvajici z Ubytovaci smlouvy nebo sluzeb objednanych
klientem.

4.4. Moznost proveést platbu prostfednictvim platebni brany
nebo platebniho termindlu neprfedstavuje online rezervaci
ubytovani ani sama o sobé nezaklada Ubytovaci smlouvu.

4.5. Konkrétni splatnost jednotlivych plateb se Fidi Ubytovaci
smlouvou, vystavenym platebnim dokladem, fakturou nebo
jinou platebni instrukci Ubytovatele.

4.6. Platba je povazovana za provedenou okamzikem jejiho
pfipsani ve prospéch Ubytovatele, pfipadné potvrzenim
uspésné karetni transakce pfislusnym poskytovatelem
platebnich sluzeb.

5. Platby platebni kartou

5.1. Pri platbé platebni kartou jsou udaje potfebné pro
uskute€néni platby zpracovavany prostfednictvim pfislusneho
poskytovatele platebnich sluzeb nebo platebni brany.

5.2. Ubytovatel nezpracovava ani neuchovava kompletni udaje
platebni karty klienta, pokud pravni pfedpisy nebo technicke
feSeni konkrétni platebni sluzby nestanovi jinak.

5.3. Pokud platba nebude autorizovana nebo bude
poskytovatelem platebnich sluzeb odmitnuta, povaZuje se
pfislusna platebni povinnost klienta za nesplnénou.

5.4. Pfipadné vraceni platby provedene platebni kartou bude

provedeno v souladu s Ubytovaci smlouvou, témito VOP a
pravidly pfislusného poskytovatele platebnich sluzeb.
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4. Price and Payment Terms

4.1. The accommodation price, amount of the security deposit
and prices of any additional services are specified in the
Accommodation Agreement, applicable price list, service
order or other agreement between the Accommodation
Provider and the client.

4.2. After conclusion of the Accommodation Agreement, the
client may make payments in particular by bank transfer, by
payment card via a payment terminal or online payment
gateway, or by another method made available by the
Accommodation Provider.

4.3. Payments made via a payment terminal or online payment
gateway may include, in particular, the security deposit,
accommodation price, payments for additional services and
other payments arising from the Accommodation Agreement
or services ordered by the client.

4.4, The possibility of making a payment via a payment
gateway or payment terminal does not constitute an online
accommodation reservation and does not, in itself, establish
an Accommodation Agreement.

4.5. The specific due date of individual payments shall be
governed by the Accommodation Agreement, issued payment
document, invoice or other payment instructions of the
Accommodation Provider.

4.6. A payment shall be deemed to have been made at the
moment it is credited to the Accommodation Provider’s
account, or upon confirmation of a successful card
transaction by the relevant payment service provider.

5. Payment by Card

5.1. When paying by payment card, the information required to
make the payment is processed through the relevant payment
service provider or payment gateway operator.

5.2. The Accommodation Provider does not process or store
the client’s complete payment card details unless otherwise
provided by applicable law or the technical solution of the
particular payment service.

5.3. If a payment is not authorised or is rejected by the
payment service provider, the client’s relevant payment
obligation shall be deemed not to have been fulfilled.

5.4. Any refund of a payment made by payment card shall be
carried out in accordance with the Accommodation
Agreement, these GTC and the rules of the relevant payment
service provider.
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6. Zmény a ukonceni ubytovani

6.1. Podminky zmény terminu ubytovani, prodiouzeni pobytu,
pfedCasneho ukonceni Ubytovaci smlouvy nebo jeji vypovedi
se Fidi pfedevsim pfislusnou Ubytovaci smlouvou.

6.2. Klient je povinen oznamit pozadovanou zménu
Ubytovateli nebo jim povérené osobé zplsobem stanovenym v
Ubytovaci smlouvé.

7. Ubytovani a doplinkové sluzby

7.1. Klient je povinen uzivat ubytovaci jednotku, spole¢ne
prostory a dalsSi zafizeni Fellows fadné, v souladu s Ubytovaci
smlouvou, ubytovacim & domovnim Ffadem a dalSimi
provoznimi pravidly Fellows.

7.2. Vedle samotného ubytovani miZe Ubytovatel klientovi
poskytovat nebo zprostrfedkovavat dal$i sluzby. Rozsah, cena
a podminky téchto sluzeb mohou byt upraveny samostatné.

7.3. Klient odpovida za $kodu, kterou zpUsobi Ubytovateli v
souladu s Ubytovaci smlouvou a pfislusnymi pravnimi pfedpisy.

8. Reklamace

8.1. Klient je opravnén uplatnit reklamaci tykajici se ubytovani

nebo poskytnutych sluzeb prostfednictvim kontaktnich udajl
Ubytovatele.

8.2. Klient by mél reklamaci uplatnit bez zbyte¢ného odkladu
poté, co zjisti divod reklamace, a uvést informace umoznuijici

jeji fadne posouzeni.
8.3. Reklamace bude vyfizena v souladu s pfisluSnymi pravnimi
predpisy, nejpozdéji ve In(té stanovené pravnimi predpisy.
7 I )
9. Ochrana osobnich udaju

9.1. Ubytovatel zpracovava osobni Udaje zajemcl a klientd v
souladu s platnymi préavnimi predpisy o ochrané osobnich
udajl a vlastnimi zasadami zpracovani osobnich udaju.
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6. Changes to and Termination

6.1. The terms governing changes to the accommodation
dates, extension of the stay, early termination of the
Accommodation Agreement or termination by notice shall
primarily be governed by the relevant Accommodation
Agreement.

6.2. The client is obliged to notify the Accommodation
Provider or a person authorised by it of any requested change
in the manner specified in the Accommodation Agreement.

7. Accommodation and Additional
Services

7.1. The client is obliged to use the accommodation unit,
common areas and other Fellows facilities properly and in
accordance  with  the Accommodation  Agreement,
accommodation or house rules and other operating rules of
Fellows.

7.2. In addition to accommodation itself, the Accommodation
Provider may provide or arrange other services for the client.
The scope, price and terms of such services may be regulated
separately.

7.3. The client shall be liable for any damage caused to the
Accommodation  Provider in accordance with the
Accommodation Agreement and applicable laws.

8. Complaints

8.1. The client is entitled to lodge a complaint concerning the
accommodation or services provided using the
Accommodation Provider’s contact details.

8.2. The client should lodge a complaint without undue delay
after becoming aware of the grounds for the complaint and
provide information enabling its proper assessment.

8.3. A complaint shall be handled in accordance with
applicable laws, no later than within the period prescribed by
law.

9. Personal Data Protection

9.1. The Accommodation Provider processes the personal data
of interested parties and clients in accordance with applicable
personal data protection laws and its own personal data
processing policies.
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9.2. V rozsahu nezbytnem pro vyfizeni poptavky,
zprostredkovani ubytovani, uzavieni a pInéni Ubytovaci
smlouvy mohou byt osobni udaje pfedany povéfenym osobam
a smluvnim partnerdm Ubytovatele, zejména externi realitni
kancelari, poskytovatellm platebnich sluzeb a dal$im
poskytovateldm sluzeb nezbytnych pro provoz Fellows.

10. Odpovédnost

10.1. Ubytovatel odpovida za fadne poskytovani sjednanych
sluzeb v rozsahu stanoveném Ubytovaci smlouvou a platnymi
pravnimi pfedpisy.

10.2. Ubytovatel neodpovida za nemoznost poskytnout sluzbu
nebo za jeji omezeni zplsobené okolnostmi mimo jeho
pfiméfenou  kontrolu, zejména vyssi moci, vypadkem
infrastruktury nebo sluzeb tfetich stran, pokud pravni pfedpisy
nestanovi jinak.

10.3. Ubytovatel neodpovida za technicke problemy vzniklé na
zafizeni, internetovém pfipojeni nebo platebnim prostfedku
klienta.

11. Zavérecna ustanoveni

11.1. Tyto VOP se fidi pravnim Fadem Ceské republiky.

11.2. Prava a povinnosti neupravené témito VOP nebo
Ubytovaci smlouvou se Fidi zejména zakonem ¢&. 89/2012 Sb,,
obc¢anskym zakonikem, a dalSimi pfislusnymi pravnimi pfedpisy
Ceské republiky.

11.3. Pokud se néktere ustanoveni téchto VOP stane
neplatnym nebo neuc¢innym, nema tato skutec¢nost vliv na
platnost a u¢innost ostatnich ustanoveni.

11.4. Ubytovatel je opravnén tyto VOP v pfiméfenem rozsahu
meénit. Pro konkretni Ubytovaci smlouvu se pouzije znéni VOP

platné v souladu s podminkami sjednanymi v dane Ubytovaci
smlouve.

11.5. Tyto VOP nabyvaji u€innosti dne 1.9.2026.
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9.2. To the extent necessary for handling an enquiry, arranging
accommodation, concluding and  performing the
Accommodation Agreement, personal data may be provided to
authorised persons and contractual partners of the
Accommodation Provider, in particular an external real estate
agency, payment service providers and other service providers
necessary for the operation of Fellows.

10. Liability

10.1. The Accommodation Provider shall be liable for the proper
provision of the agreed services to the extent stipulated by
the Accommodation Agreement and applicable laws.

10.2. The Accommodation Provider shall not be liable for the
inability to provide a service or for any limitation thereof
caused by circumstances beyond its reasonable control, in
particular force majeure, infrastructure outages or outages of
third-party services, unless otherwise provided by law.

10.3. The Accommodation Provider shall not be liable for
technical problems arising from the client’s equipment,
internet connection or payment method.

11. Final Provisions

11.1. These GTC shall be governed by the laws of the Czech
Republic.

11.2. Rights and obligations not regulated by these GTC or the
Accommodation Agreement shall be governed in particular by
Act No. 89/2012 Coll., the Civil Code, and other applicable laws
of the Czech Republic.

1.3. If any provision of these GTC becomes invalid or
ineffective, this shall not affect the validity and effectiveness
of the remaining provisions.

11.4. The Accommodation Provider is entitled to amend these
GTC to a reasonable extent. For a specific Accommodation
Agreement, the version of the GTC effective in accordance
with the terms agreed in that Accommodation Agreement
shall apply.

11.5. These GTC shall take effect on 1 September 2026.
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